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abstract: After the introduction of the first Volkswagen luxury car in May 2002, sales are still far behind the
Volkswagen s expectation (Handelsblatt, 2003). It seems that the VW Phaeton faces the same destiny as its
antique namesake Phaeton. In the Greek mythology, Phaeton was the son of Helios, the sun god. Helios has
driven the family chariot across the sky, wearing the rays of the sun as a crown, lighting the day. One day
Phaeton convinced his father to lend him the beautiful chariot. But Phaeton, in contrast to his father, was not
able to drive the chariot appropriately, and drove the chariot so close to the earth that he boiled the oceans
and scorched the land. So Zeus had to stop him by killing him with a lightning bolt (Vaughn, 2003). Volkswagen
certainly had not considered this explanation when naming the Phaeton, but referred more likely to the second
meaning of Phaeton; an elegant carriage of the 17th century which the owners drove on their own.
Nevertheless, there are signs that the Volkswagen engagement in the high-class (luxury) car market is tougher
than expected. It seems people are less persuadable to buy a high-quality car of the experienced and renowned
German car manufacturer. This shows the divergence of the formerly targeted 12.000 to 15.000 units (Weernink,
2001) annually in global sales 2003 which is opposed by the actual numbers of only 2.600 units in Germany the...
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