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By Peggy Klaus

HarperCollins Publishers Inc. Paperback. Book Condition: new.
BRAND NEW, The Hard Truth About Soft Skills: Workplace
Lessons Smart People Wish They'd Learned Sooner, Peggy Klaus,
As a coach and trainer to hundreds of managers and executives
from Fortune 500 companies, Peggy Klaus works daily with
individuals who have hit career blocks: they are excellent at their
jobs, but don't seem to be able to get ahead. The source of their
frustrating career inertia is rarely a result of a shortfall in their
technical expertise, but rather a shortcoming in their soft skills -
the personal skills and attitudes, communication, and social
dexterity necessary to succeed in the business world. Many
highly-trained executives and educated professionals are
clueless about the importance of soft skills, failing to take them
seriously until they find themselves in hot water or stuck in their
career path.In "Hard Truth About Soft Skills", Peggy Klaus
provides the practical tools necessary for developing the most
essential soft skills in the following areas: Workload
management, Handling critics, Effective communication,
Leadership, Office politics, Personal image, and Dealing with
differences.
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The very best book i actually study. It is actually writter in easy terms and never hard to understand. Your daily life
period will probably be enhance when you total looking over this publication.
-- Edna  R olfson   

An incredibly awesome pdf with perfect and lucid explanations. I have read through and that i am confident that i am
going to gonna read yet again yet again in the foreseeable future. I am quickly can get a delight of reading a created
book.
-- Mr . Johnson Ha ne    
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M o st 
Sourcebooks, Inc. Paperback / soFback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the fact that her mother winced a
little...
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Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)                    
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and effective guide for parents and students to...
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